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Data Sheet

Advanced security, USB-C, file sync for your way of life

Think about it. Photos, movies, documents. Phones, tablets, laptops. Your
digital world is made of many parts that add up fast. Because we believe
that managing all these files, across all these devices, should be easy
and not a burden, we designed Seagate® Backup Plus Ultra Touch
portable drive to help you balance things out.

Welcome to the Backup Plus way of life.

Tactile, textile industrial design fits in with modern lifestyle
elements.
Type-C compatibility for the latest laptops. Also compatible with
USB 3.0 and USB 2.0.
Secure private data with advanced password protection and 256-
AES hardware encryption—the same standard used by the U.S.
government and global intelligence agencies.
Designate key folders to synchronize files across multiple devices.
Works with PCs and Mac® right out of the box—no driver
installation or reformatting needed.
1-year Mylio Create plan.1,2

2-month Adobe Creative Cloud Photography membership.1,3

1 Redeemable during product registration. Not available in all countries.
2 See www.mylio.com/terms-of-service/ for applicable terms and privacy policy.
3 Internet connection and Adobe ID required. Available only to users 13 and older. See
www.adobe.com/legal.html for applicable terms and privacy policy.

https://www.mylio.com/terms-of-service/
https://www.adobe.com/legal.html


DATA SECURE PORTABLE DRIVE

Specifications
Retail Packaging Product Dimensions Box Dimensions Master Carton Dimensions Pallet Dimensions
Length (in/mm) 4.52in/114.8mm 5.748in/146mm 6.89in/175mm 47.992in/1,219mm
Width (in/mm) 3.071in/78mm 4.094in/104mm 6.024in/153mm 40in/1,016mm
Depth (in/mm) 0.461in/11.7mm 1.476in/37.5mm 4.291in/109mm 44.921in/1,141mm
Weight (lb/kg) 0.333lb/0.151kg 0.505lb/0.229kg 2.368lb/1.074kg 721.573lb/327.3kg
Quantities
Boxes per Master Carton 4
Master Cartons per Pallet 288
Pallet Layers 8

System Requirements

Windows® 7 or higher, or Mac OS® X 10.11 or higher operating system1,2

Available USB-C port or SuperSpeed USB 3.0 port (required for USB 3.0 transfer
speeds or backwards compatible with USB 2.0 ports at USB 2.0 transfer speeds

 
What's Included

Seagate® Backup Plus Ultra Touch portable drive
18-inch (45.72cm) USB 3.0 cable
USB-C adapter
Quick start guide
Downloadable Toolkit Backup Software
1-year Mylio Create plan
2-month membership Adobe Creative Cloud Photography plan

Region Model Number Capacity Color Limited Warranty
(years)

UPC Code EAN Code Multi-Pack UPC Notes

WW STHH1000400 1TB Black 2 763649131084 3660619404964 10763649131081 —
WW STHH1000402 1TB White 2 763649131107 3660619404988 10763649131104 —
WW STHH2000400 2TB Black 2 763649131121 3660619405008 10763649131128 —
WW STHH2000402 2TB White 2 763649131145 3660619405022 10763649131142 —

APAC STHH1000300 1TB Black 3 763649132753 3660619406289 10763649132750
Includes Seagate

Recovery
Services

APAC STHH1000301 1TB White 3 763649132777 3660619406302 10763649132774
Includes Seagate

Recovery
Services

APAC STHH2000300 2TB Black 3 763649132760 3660619406296 10763649132767
Includes Seagate

Recovery
Services

APAC STHH2000301 2TB White 3 763649132784 3660619406319 10763649132781
Includes Seagate

Recovery
Services

1 Reformatting may be required for use with Time Machine

2 Compatibility may vary depending on user’s hardware configuration and operating system.
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